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• Analogue telephone line

• The telephone handset is included

• Eurexpo Lyon can provide a rented analogue telephone line for the connection of a 
telephone, fax (not supplied) or payment terminal (not supplied).

• Only Eurexpo Lyon’s authorised supplier can install the services ordered.
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• Internet access by wire (SDSL) high security with guaranteed up and down rate from 3 
Mbps to 50 Mbps.

• Symmetrical speed

• One connection RJ45 included

• A plan with the position of the wired Internet line is mandatory !

• Extra RJ45 wires are optional, and have to be ordered in addition of the main wire. 
« Additional RJ45 connection (switch included) » 

• A plan is also mandatory here.

• Public IP option : if you need your own Public IP without using Eurexpo Lyon’s default one.

• Assistance included for the duration of your event.

For more advice on :
- Streaming

- Video 
Secured network ,,,
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Internet - WIFI
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• Individual Wi Fi access, 1 appliance connected at a time. Theorical speed of 20Mbps/ 
connection.

• Custom Wi Fi cover up to 10, 20 or 50 devices connected simultaneously to the same 
network.

• Internet theorical speed is 20Mbps / connection, depending on your hardware and the 
purpose.

• Assistance included for the duration of your event.

IMPORTANT : For technical and safety matters, only Eurexpo Lyon technicians are able to 
install the services ordered. It is forbidden to create your own Wi-Fi network.
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• Internet cables are installed during the setting up of the show and will be operational the 
day before the opening.

• Please, submit an oriented drawing with the positioning of the hardware(s) ordered 
(except for Wi-Fi).

• Without plan, the Internet line(s) will be installed by default. Any change onsite during the 
assembly will be charged.

• Eurexpo Lyon technicians do not operate your computers and other hardware.

• In case of any specific need (virtual reality, streaming…),, contact the Exhibitor Service 
mentioning your event at services@eurexpo.com.

IMPORTANT : For technical and safety matters, only Eurexpo Lyon technicians are able to 
install the services ordered. It is forbidden to create your own Wi-Fi network.

mailto:services@eurexpo.com
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